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1. Scope of Work 
This specification outlines the minimum requirements for a 36-month pest control service contract 
across designated Transnet Engineering depots. The appointed Contractor shall be fully responsible for 
delivering all services described herein, ensuring compliance with all applicable South African standards 
(including SANS 10133: Pest Management and the Occupational Health and Safety Act, Act 85 of 
1993). 
 
The Contractor shall provide all labour, tools, equipment, materials, consumables, facilities, testing, 
and supervision necessary for the effective delivery of pest control services. Any omissions, 
ambiguities, or sub-standard provisions identified in this specification must be highlighted by the 
tenderer at the tender stage, with optional pricing provided for corrective measures. 
 
This contract will be awarded per depot, with evaluation criteria including cost, BBBEE compliance, and 
adherence to the stated technical requirements. The depots requiring this service include: 
- Kimberley 
- Bloemfontein 
- Postmasburg 
- De Aar 
- Upington 

- Lime Acres 

This specification requirement covers all the requirements that will be needed to inform the supplier to 
carry out what is expected from him/her: The contract will be awarded as a pest control project and the 

contractor will be responsible for all the work specified. 

This specification states the minimum requirements relating to the work and in no way absolves the 
contractor from responsibility for cleaning services.  Any omissions or sub-standard requirements of this 
specification must be brought to the attention of Transnet Engineering Depots at tender stage and 

optional prices for addressing such omissions must be provided.  
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The Supplier shall supply all the labour, tools, material, equipment, consumables, 
facilities, testing, and supervision required for the provision of Pest Control services for the duration of 

the 36 months contract. The depots requiring this service is as follows: 

This tender will be evaluated and awarded per depot based on the relevant SCM criteria 

(Cost, BBBEE , etc). 

2. Site Inspection  

Tenderers must visit the site to familiarize themselves with all the aspects involved relating to the project 

that must be done. 

3. Information Required 

Tenderers shall confirm that the items that they are offering comply at a standard not less than the 
minimum required requirement asked for in the specifications. Tenderers must comply to these 
specifications, but alternative offers may, in addition, also be submitted. Such alternative offers must be 

fully motivated and substantiated separately. 
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4. Regulations and Standards 
The Contractor must comply with all relevant South African legislation and standards, 
including: 

• Occupational Health and Safety Act, 85 of 1993 (OHS Act) – Ensuring safe application of 
chemicals and equipment handling within workplace environments. 

• Hazardous Substances Act, 15 of 1973 – Regulation of restricted pesticides and chemicals. 

• Fertilizers, Farm Feeds, Agricultural Remedies and Stock Remedies Act, 36 of 1947 – 
Registration and control of pest control chemicals. 

• SANS 10133: Health and Safety in Pest Control Operations – Requirements for safe handling, 
storage, application, and disposal of pesticides. 

• SANS 10206: The Handling, Storage and Disposal of Pesticides – Specific safety requirements 
for operational activities. 

• SANS 10043: Code of Practice for The Application of Rodenticides – Compliance for rodent 
management. 

• SANS 10407: Fumigation of Buildings – Technical requirements for safe and effective 
fumigation practices. 

• National Environmental Management Act (NEMA), 107 of 1998 – Ensuring environmental 
responsibility during pest control operations. 

• Basic Conditions of Employment Act (BCEA), 75 of 1997 – Contractor compliance with 
employee working conditions. 
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5. Scope of Work 

5.1  The service performed must be according to set requirements. All designated 
areas to be monitored and checked as per agreement. An integrated pest 
programme must be based on: 

Comply 
Yes/No 

5.1.1  Regular inspection of high-risk areas. 
 

5.1.2  Implementing preventative measures. 
 

5.1.3  Using the entire spectrum of available control measures. 
 

5.1.4  Correctly identifying the pest and accessing the degree of infestation to take into 
account biology and habits of the organism.  

5.1.5  Evaluating the success of all measures (follow-up)  
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6. Specific Requirements 

6.1  Treatment Methods 
Comply 
Yes/No 

6.1.1  Spraying, rodent bait, chemicals and fogging.  

6.2  Areas of Treatment Comply 
Yes/No 

6.2.1  Offices, archives, stores, kitchens and change rooms.  

6.3  Pest Coverage Comply 
Yes/No 

6.3.1  Mice, rats, cockroaches, normal black ants, snakes catchers, Bees, Wasps etc.  

6.4  Documentation Comply 
Yes/No 

6.4.1  At completion of each visit, the pest control officer will present to Transnet 
Representative, a written report and invoice. 

 

6.5  Reporting Comply 
Yes/No 

6.5.1  Completed at the time of service by the pest control officer and reviewed with the 
Transnet Representative following each visit. 

 

6.6  Emergency Service Comply 
Yes/No 

6.6.1  Response within 8 hours and service performed Monday to Friday 07:30 to 16:00.  

7.  
Service Frequency  

7.1  Rodent control Comply 
Yes/No 

7.1.1  Tamper proof bait stations should permanently be installed in admin buildings e.g. Main 
Admin building, Cafeteria, Engineering (PCO), Locomotives, RFR, Training, Wheels, 
cafeteria, Wagon Build and all mess facilities in the plant. Bait stations should be 
monitored and serviced every 4 weeks. Dead rodents must be removed on request. 
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7.2  Crawling Insects Comply 
Yes/No 

7.2.1  Kitchens of Main Admin building, Locomotives, RFR, Cafeteria, Training, Wheels and 
Engineering (PCO) must be treated every 36 weeks with gel or surface spray for 
crawling insects. This is all depot dependant. 

 

7.2.2  Offices, archives, stores and change rooms every 36 weeks or as per request for insect 
control (e.g. ants, silverfish moths, paper lice, etc.) 

 

7.2.3  Shorter periods for cockroaches may be necessary and must be specified in tender.  

8.  
HEALTH AND SAFETY REQUIREMENTS Comply 

Yes/No 

8.1  See the attach Contractor SHE File Index Pest Control  

9.  
General Information Comply 

Yes/No 

9.1  The Contractor shall be registered as a Pest Control Officer with the Department of 
Agriculture. 

 

9.2  Transnet Engineering will not be responsible for any loss of or damage to any vehicles 
and equipment belonging to the Contractor, excepting loss or damage the proximate 
cause of which is the negligence of Transnet Engineering or its servants acting in the 
scope of their employment. 

 

9.3  The Contractor shall not interfere in any manner whatsoever with production nor shall 
he carry out any work or perform any act which affect production, security or Transnet 
Engineering’s property except with the designated authorization of a Transnet 
Engineering representative 

 

9.4  Snake Catching Call Out – In the event that a snake or snakes has been seen on the 
depot that cannot be contained by the onsite staff, the supplier might be called out to 
the respective depots to catch and remove the identified snake. 
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10. SITE SPECIFIC REQUIREMENTS 

Item Kimberley Bloemfontein De 
Aar 

Upington Lime 
Acres 

Posmansburg 

Bait 
Stations 

150 30 50 5 5 30 

Fumigation 
Packs 

3 2 2 2 2 2 

Snake 
Catcher  

3 2 1 1 1 1 

• Bait stations should be serviced / topped up once a month. 

• Fumigation packs should be serviced once a month.  

• Snake catcher should be serviced as required. 
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