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To whom it may concern Date 02 July 2026 

Enquiries Tsakani Mabunda 

E-mail address Mabundpe@ntcsa.co.za 

Dear Sir/Madam 

Request for Enquiry Number E3005NTCSAMWP 

Description / Project Title Design and construction of system operating control (SOC) building at Emkhiweni 

Tender Questions Closing Date 10 working days before the deadline for the tender submission  

 

Item  Questions  Answers  Clarity Published 
Dates  

1.  Could you please assist with the following documents? The 
Stakeholder Requirements Definition references them, but they 
are not included in the downloadable pack from the Eskom 
Tender Bulletin: 
  

• User Requirements Specification (URS) - 240-86056088  
• Design Review Procedure - 240-53113685  
• Project Engineering Change Procedure - 240-53114026  
• Specification Report: New System Operating Control 

(SOC) Telecommunications Network - 240-13510123  
• NTCSA Standard: Security Lighting for NTCSA 

Applications - 240-139282493 

All documents are now available on NTCSA Tender 
Bulletin and NT eTenders portal. 

02 July 2026 



 

Tender Questions and Answers 
Document Identifier 559-222407715 Rev 1 

Effective Date July 2024 

Review Date July 2027 

 

Controlled Disclosure 
 
 
 
 
 Page 2 of 2 

File name: Tender Questions and Answers Template  
Template ID: 240-43921898 (Rev 1) Header and Footer portrait template 

When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the user to ensure it is in line with the authorized version on the system. No part of 
this document may be reproduced in any manner or form by third parties without the written consent of NTCSA SOC Ltd, © copyright NTCSA SOC Ltd, Reg No 2021/539129/30 

2.  We would kindly like to request the excel format BOQ, for tender 
number E3005NTCSAMWP.  Please can you assist. 
 
 

BOQ template will not be issued; however, bidders 

are permitted to convert the pricing schedule/list 

information into an Excel format. 

The pricing schedule/ list must be submitted in both 

PDF and Excel formats.  

02 July 2026 

3.  Can the tender filled electronically? 
 

Documentation may be completed either by typing 
the text or hand-written and scanned. Please ensure 
all files are submitted electronically through the 
NTCSA E-tendering site. 

02 July 2026 

4.  ISO Certified - can we submit the Objective evidence of 
documented QMS that is not certified but complies with ISO 9001 
(we are in a process of accreditation) 

Yes - tenderers may submit their Quality 
Management Systems (QMS) which will be 
evaluated in line with ISO 9001 and NTCSA / 
Eskom systems/procedures. 

02 July 2026 

 


