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Maintenance service of one Generator for the Pretoria Office

Terms of Reference

(TOR)

SPECIFICATION:  Maintenance service of one generator for the Pretoria Office

REFERENCES

HUMAN SCIENCES RESEACH COUNCIL

BID DESCIPTION: Bidders are hereby invited to quote Maintenance service of one generators for the Pretoria Office

BID NUMBER: 

1. BACKGROUND INFORMATION

The Human Sciences Research Council (HSRC) is a research organisation that advances social sciences and humanities for public use. The HSRC subscribes to the values of good governance, accountable public administration and sound management of the resources as reflected in the Public Financial Management Act of 1999 (PFMA as amended by Act 29 of 1999) and other laws and regulations applicable to public administration. 

Established in 1968 as South Africa’s statutory research agency and has grown to become the largest dedicated research institute in the social sciences and humanities on the African continent, doing cutting-edge public research in areas that are crucial to development.

Our mandate is to inform the effective formulation and monitoring of government policy; to evaluate policy implementation; to stimulate public debate through the effective dissemination of research-based data and fact-based research results; to foster research collaboration; and to help build research capacity and infrastructure for the human sciences.

Background

The HSRC Operations management has backup power supply equipment that need maintenance to sustain assets lifespan. Maintaining assets is essential to achieve equipment uptime, guarantee the safety of your infrastructure and ensure effective return of investment. Backup power supply equipment maintenance is critical for utilities that need to ensure the reliability of their electricity supply and comply with current regulations.

Long term preventative maintenance plan is essential and most effective to help avoid potential troubles or breakdowns before they occur. The purpose of this request is to get a long-term maintenance service provider to maintain our stand by generator and fully manage its operation. All maintenance and operation to be under the responsibility of the service provider

Business Requirement/ Required Specification

· Preventative and Corrective maintenance for the generators

· Planned Operations

· Repair or replace faulty parts after the maintenance Job as and when required.

·  Call outs during emergency break down and Alarm alerts

· Maintenance Description

· 3 years Maintenance Plan

· Period: 3 years

Equipment or Asset Description

Perkins 

Model : 

Serial Number : DGBF6001U17698V
2. GENERAL TERMS

The HSRC wishes to appoint an experienced service provider to render 

Maintenance service of one generator in the HSRC Building 134 Pretorius street for the period of three ( 3) years. Refer to Annexure A. , B and C

3. 
SERVICE CLASSIFICATION 

The service provider shall have an established record in maintaining generators. The service provider shall have qualified technicians, technical expertise and support infrastructure. All maintenance services of the generator shall conform to the requirements of OHS Act No. 85 of 1993”SANS 10400 standards

4. 
MANDATORY REQUIREMENTS

Failure to meet ANY of the criteria below shall result in the proposal not being evaluated and disqualified from the process.

· Attending the mandatory briefing session.
· Company registration documents (CIPIC)
· Provide proof of insurance liability cover of at least R500, 000.00 per occurrence/incident.

· A copy of the Letter of Good Standing with the Compensation Commissioner as prescribed by section 89 of the Compensation for Occupational Injuries and Diseases Act 1993.

· CIDB EB grade 1

Referencing Table (the bidder may submit on separate sheet with the information below)

	Name of  Company
	Telephone
	Contact  Person
	Building size
	Services Rendered
	Contract value
	Contract period

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	


TABLE: 1

· Pricing data on Table: 2. The pricing schedule (Cost Breakdown ) must be submitted

Bidders to ensure that all above documents are submitted, failing which will result in immediate disqualification
4. COST BREAKDOWN
Please quote as per Tables below (NB: All prices must be VAT inclusive, cover a three year period, quoted in South African Rands and indicate escalation percentage, if applicable)

 YEAR 1

	Equipment Serial

Number
	
	INTERVENTION DISCRIPTION

	
	3 MONTLHY

INSPECTION
	6 MONTLHY

INSPECTION
	9 MONTLHY

INSPECTION
	ANNUAL INSPECTION
	TOTAL

Vat incl

	DGBF6001U17698V
	
	
	
	
	


YEAR 2
	Equipment Serial

Number
	
	INTERVENTION DISCRIPTION

	
	3 MONTLHY

INSPECTION
	6 MONTLHY

INSPECTION
	9 MONTLHY

INSPECTION
	ANNUAL INSPECTION
	TOTAL

Vat incl

	DGBF6001U17698V
	
	
	
	
	


	


YEAR 3
	Equipment Serial

Number
	
	INTERVENTION DISCRIPTION

	
	3 MONTLHY

INSPECTION
	6 MONTLHY

INSPECTION
	9 MONTLHY

INSPECTION
	ANNUAL INSPECTION
	TOTAL 

Vat incl

	DGBF6001U17698V
	
	
	
	
	


Non Preventative Maintenance Work taking place on Monday to Friday, excluding Public Holidays between 08h00 and 16h30 ( Normal Working Hours).

Over Time Hours

Non Preventative Maintenance Work taking place on Monday to Friday between 16h30 and 8h00 including Saturdays,

Sunday and Public Holidays (Overtime Working Hours).

The intervals mentioned in the tables above are at that point in The Agreement, per twelve months cycle calculated from the Commencement Date. For example, at “6 months “is the point in time 6 months from the Commencement Date or the annual anniversary date of The Commencement Date. If The Agreement duration exceeds twelve months then the cycle repeats itself calculated from the latest annual anniversary date.

Total price for 3 year Service Level Agreement (vat inclusive) R__________________________

Please complete Addendum A for unplanned maintenance.

ADDENDUM Year 1

UNPLANNED MAINTENANCE COSTS
Where applicable, the following rates shall apply for the purpose of calculating any amounts owing in terms of this Agreement:

a) LABOUR, NORMAL TIME:

Normal time: 07h00 to 18h00

Qualified Technician with assistant
            R ................... per hour

Additional assistant



R ................... per hour

b) LABOUR, OVERTIME:

Overtime:  
Weekdays 18h00 to 07h00


    
Weekends and Public Holidays


Qualified Technician with assistant

R ................... per hour

Additional assistant



R ................... per hour

c) TRANSPORT:

Cost in excess of 50km return trip

R ................... per Kilometre

d) MATERIALS:

Material costs below R10, 000


Cost plus ................ %=R

Material costs between R10, 000 and R40, 000 
Cost plus ................ %=R

Material costs above R40, 000


Cost plus ................ %=R

e) BREAKDOWNS:  

Breakdowns will be charged on an hourly rate as per the Contract and spare parts will be charged on cost plus mark-up as per Contract.

Mileage claims will only be charged on breakdowns and is dependent on the distance between the Contractor/Service Providers base office to the HSRC building to be serviced.  Payment will only be for mileage claims that exceed 50km (return trip).
ADDENDUM Year 2

UNPLANNED MAINTENANCE COSTS
Where applicable, the following rates shall apply for the purpose of calculating any amounts owing in terms of this Agreement:

a) LABOUR, NORMAL TIME:

Normal time: 07h00 to 18h00  

Qualified Technician with assistant

R ................... per hour

Additional assistant



R ................... per hour

b) LABOUR, OVERTIME:

Overtime:
Weekdays 18h00 to 07h00



Weekends and Public Holidays


Qualified Technician with assistant

R ................... per hour

Additional assistant



R ................... per hour

c) TRANSPORT:

Cost in excess of 50km return trip

R ................... per Kilometre

d) MATERIALS:

Material costs below R10, 000


Cost plus ................ %=R

Material costs between R10, 000 and R40, 000 
Cost plus ................ %=R

Material costs above R40, 000


Cost plus ................ %=R

e) BREAKDOWNS:  

Breakdowns will be charged on an hourly rate as per the Contract and spare parts will be charged on cost plus mark-up as per Contract.

Mileage claims will only be charged on breakdowns and is dependent on the distance between the Contractor/Service Providers base office to the HSRC building to be serviced.  Payment will only be for mileage claims that exceed 50km (return trip).
ADDENDUM Year 3

UNPLANNED MAINTENANCE COSTS
Where applicable, the following rates shall apply for the purpose of calculating any amounts owing in terms of this Agreement:

a) LABOUR, NORMAL TIME:

Normal time: 07h00 to 18h00

Qualified Technician with assistant
            R ................... per hour

Additional assistant



 R ................... per hour

b) LABOUR, OVERTIME:

Overtime:  
Weekdays 18h00 to 07h00


    
Weekends and Public Holidays


Qualified Technician with assistant

R ................... per hour

Additional assistant



R ................... per hour

c) TRANSPORT:

Cost in excess of 50km return trip

R ................... per Kilometre

d) MATERIALS:

Material costs below R10, 000


Cost plus ................ %=R

Material costs between R10, 000 and R40, 000 
Cost plus ................ %=R

Material costs above R40, 000


Cost plus ................ %=R

e) BREAKDOWNS:  

Breakdowns will be charged on an hourly rate as per the Contract and spare parts will be charged on cost plus mark-up as per Contract.

Mileage claims will only be charged on breakdowns and is dependent on the distance between the Contractor/Service Providers base office to the HSRC building to be serviced.  Payment will only be for mileage claims that exceed 50km (return trip).
Evaluation Criteria

	Functionality
	Sub-Criteria
	Points

	1.Experience
	a) State your experience in maintenance of generators  (35)

· 3-5 years(10)

· 5-6 years (15)

· 7-8 years (35
	35

	2.Capacity
	Provide us with proof of two experienced electricians in your service. Please attach proof of qualification and curriculum vitae. (10

· Experience 5 -9 years (5)

· 10 and above years and above (10)
Demonstrate your company’s transportation infrastructure. (5)

Proof of vehicle registrations or lease documents
Provide proof of three accredited suppliers from whom Generator spares will be sourced (40)
	55

	3. Compliance
	Bidders are required to submit a Quality Management System document including but not limited to the following:

Valid ISO 9001:2008 certificate or any other recognized and established QMS System (10)
 OR

In-house Quality Management Systems with standard operating procedure (10)
Health and Safety (10)

Bidders are required to submit a OHS  Management System document including but not limited to the following:

Valid ISO 18001 certificate (10)

OR

In-house OHS Management Systems with standard operating procedure (10)

	10

	Total 
	100


NB: Bidders who fail to obtain a minimum threshold of 70% on functionality will not be considered for further evaluation on stage.2

ANNEXURE A

Scope of Presentation Maintenance 

Inspection Service –NO LOAD TEST

1. Travel to site

2. Carry out “walk around” inspection for oil, fuel and leaks.

3. Check water jackets heater operation and conditioning of hoses

4. Check and adjust to specification battery voltage, change rate and perform voltage drop test to determine condition of batteries.

5. Check engine oil level.

6. Check air filter element condition.

7. Check fan and alternator belt tensions.

8. Check primary fuel filters and clean if necessary.

9. Check water level in radiator.

10. Grease fan drive and alternator bearing.

11. Top up oil, water and electrolyte levels if necessary.

12. Add cooling conditioner to radiator, if required.

13. Start engine in test position, check and adjust.

· Start cut out function.

· Generator output voltage stability.

· Generator output frequency and stability.

· Engine water temperature.

· Engine oil pressure.

· Engine fuel pressure.

· Charging alternator output.

14. In test position the following safety shutdown devices.

· Low oil pressure

· High engine temperature.

· Engine over speed.

15. Make additional adjustments (within the scope of routine maintenance work) to the above-mentioned equipment if necessary.

16. Switch off engine and return plant selector switch to the “auto” position.

17. Complete service log.

18. Fill in service report.

ANNEXURE B

Scope of Presentation Maintenance Work

Inspection Service – LOAD TEST INCLUDE (using customers load if available).

1. As Per Inspection Services above.
2. Make additional adjustments (within the scope of routine maintenance work) to the above mentioned equipment if necessary.

3. Switch off engine and return plant selector switch to the “auto” position.

4. With the plant selector switch in the “auto “ position, trip incoming supply from the distribution board to emergency board circuit breaker or isolator to simulate mains failure .

5. Observe start up and load acceptance of the set and satisfactory operation of transfer switch.

6. Run the set on load for up to 30 minutes then close main isolator and observe load shedding as well as the cooling down sequence until set drops.

7. Complete service log.

8. Complete service report.

Scope of Presentation Maintenance Work

Annual or 250 Hour Service (Whichever occurs first) – LOAD TEST INCLUDED.

1. As Per 3& 9 Months ‘Inspection Service above.

2. Run the set on load for up to 30 minutes then close mains isolator and observe load shedding as well as the cooling down sequence until set drops.

3. Drain lubricant oil and replenish with the correct grade of oil.

4. Check valve clearance and adjust if necessary.

5. Change valve clearance and adjust if necessary.

6. Grease all points are required.

7. Drain and flush cooling systems, refill with clean water and add cooling system conditioner.

8. Run engine on full load for 30 minutes the close main isolator and observe load shedding and cooling down sequence until set drops.

Annual or 250 Hour Service (Whichever occur first) - Parts Listing

· Lube Oil Filter

· Lube Oil.

· Fuel Filter.

· Water Separator Elements – where fitted.

· Coolant Conditioner.

· Oil Sample.

· Consumables

ANNEXURE C

1) Prices exclude customer specific training, induction or medical requirements. Should this become a requirement, it will be quoted for and invoiced additionally.

YEAR 2023

	Equipment Serial

Number
	
	                       INTERVENTION DISCRIPTION
	

	
	3 MONTLHY

INSPECTION
	6 MONTLHY

INSPECTION
	9 MONTLHY

INSPECTION
	ANNUAL or

250 hours
	TOTAL FEE  EXCL

vat

	DGBF6001U17698V
	
	
	
	
	


YEAR 2024

	Equipment Serial

Number
	INTERVENTION DISCRIPTION

	
	3 MONTLHY

INSPECTION
	6 MONTLHY

INSPECTION
	9 MONTLHY

INSPECTION
	ANNUAL or

250 hours
	TOTAL FEE  EXCL

vat

	DGBF6001U17698V
	
	
	
	
	


	


YEAR 2025

	Equipment Serial

Number
	INTERVENTION DISCRIPTION

	
	3 MONTLHY

INSPECTION
	6 MONTLHY

INSPECTION
	9 MONTLHY

INSPECTION
	ANNUAL or

250 hours
	TOTAL FEE  EXCL

vat

	DGBF6001U17698V
	
	
	
	
	


Normal Working Hours

Non Preventative Maintenance Work taking place on Monday to Friday, excluding Public Holidays between 08h00 and 16h30 ( Normal Working Hours).

Over Time Hours

Non Preventative Maintenance Work taking place on Monday to Friday between 16h30 and 8h00 including Saturdays,

Sunday and Public Holidays (Overtime Working Hours).

The intervals mentioned in the tables above are at that point in The Agreement, per twelve months cycle calculated from the Commencement Date. For example, at “6 months “is the point in time 6 months from the Commencement Date or the annual anniversary date of The Commencement Date. If The Agreement duration exceeds twelve months then the cycle repeats itself calculated from the latest annual anniversary date.


2
2


