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	To whom it may concern
	Date
	2026/09/15

	
	Enquiries
	Questions and Answers

	
	E-mail address
	Various 


Dear Sir/Madam
	Request for Enquiry Number
	E3329DXNWOU

	Description / Project Title
	THE PROVISION OF DEBT COLLECTION SERVICES IN THE NORTHWEST AND THE NORTHERN CAPE OPERATING UNITS, FOR A PERIOD OF THIRTY-SIX (36)
MONTHS.

	Tender Questions Closing Date
	2026/09/14



	Item 
	Questions 
	Answers 

	1. 
	Good day,

Please assist, I am trying to update my bid for Tender mentioned above however the portal says 'tender has already closed- no edits allowed', Please see print screen attached.

As per the extension, the tender should close on Friday the 18th , so it should still be open 

Could you please re-open it on your side so we can submit

Thank you so much for your help.
	Please search for the tender using either the description “debt” or the tender number. If searching by tender number, add a space before or after the number to display all related tenders. Once the results appear, upload your response to the tender that closes on the 18th.

	2. 
	Good morning,

We hope you are well,

I am writing regarding the above-mentioned tender. While completing the Preference Points Claim Form (Table 1: Specific goals for the tender and points claimed), I noticed that the columns to be completed by the organ of state - "Number of points allocated (90/10 system)" and "Number of points allocated (80/20 system)" - have been left blank.

Could you kindly assist with clarification on the breakdown of specific goals and the points allocated to each.
	The points depends on your BEE level for example if you are BEE level 1 you will claim 10 points under 90/10 and 20points under 80/20.

	3. 
	Good Day Ma’am Tshifiwa 
 
Kindly assist / advise on how and where to find the submission portal.
 
The link provided on the bid document does not take us to the submission page.
 

	Please refer to the e-tendering manual and user guide. There is a link.

	4. 
	Good Morning

Could you please provide clarification on how the sections below are required to be completed?

We understand that the estimated number of accounts to be handed over is approximately 34,000. However, in order for us to accurately determine the pricing, we would need an indication of the estimated contract value. 

Without knowing the value of the portfolio, it is not possible to estimate potential recovery amounts accurately.

In addition, pricing for legal collections cannot be estimated at this stage, as each matter is unique and the associated legal costs may vary significantly depending on the circumstances. We also do not have visibility of how many matters are expected to proceed to legal action, nor the value of those matters. 

Could you please provide guidance on how these sections should be completed, or alternatively provide the additional information required for us to submit an accurate response?

Thank you, and we look forward to your guidance.
	See response below in green.

We understand that the estimated number of accounts to be handed over is approximately 34,000. However, in order for us to accurately determine the pricing, we would need an indication of the estimated contract value. ESTIMATED RECOVERED AMOUNT column E

Without knowing the value of the portfolio, it is not possible to estimate potential recovery amounts accurately.

In addition, pricing for legal collections cannot be estimated at this stage, as each matter is unique and the associated legal costs may vary significantly depending on the circumstances. We also do not have visibility of how many matters are expected to proceed to legal action, nor the value of those matters. Please refer to notes on 3.1. use latest gazetted rates for legal costs


	5. 
	Good day,

Kindly advise on the NEC document C2.2 Staff rates, expenses & the task schedule, Should this section be completed? If so are we calculating the unit rate again the estimated quantity or the estimated recovered amount?

	They are required to provide rates only, on the highlighted area.
There is also a note on the BOQ to guide, as to where the tenderers should provide their rates.


	6. 
	
	

	7. 
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