Docusign Envelope ID: 1AE6CF4F-864C-87F0-8017-00F273800B93

HEAD OFFICE: Die Anker Building, 1279 Mike Crawford Road, Centurion
o s WWW.CSOS.ORG.ZA EMAIL: info@csos.org.za ENQUIRIES: 0800 000 653 FRAUD HOTLINE: 0800 701 701
Community Schemes GAUTENG:. T: +2 Die Anker Building, 1279 Mike Crawford Road, Centurion 7 10 593 0533
Ombud Service KWAZULU-NATAL: 7™ Floor Aquasky Towers, 275 Anton Lembede Street, Durban. T: +27 31 001 4215

WESTERN CAPE: 8" Floor Constitution House, 124 Adderley Street, Cape Town. T: +27 21 001 2569

NOTICE
ERRATUM NO.1

The Community Schemes Ombud Service (CSOS) is established in terms of the
Community Schemes Ombud Services Act 2011 (Act 9 of 2011), to regulate the conduct

of parties within community schemes and to ensure good governance within community
schemes.

CS0S004-2026: THE APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF
HOSTED TELEPHONY (WITH CONTACT CENTRE) AND WAN SOLUTION FOR A PERIOD
OF THREE YEARS.

With reference to the above tender, kindly note the following:

1 Please note that there was an error on the website indicating the closing date as 20
September 2026. The correct closing date was initially 16 September 2026 at 12:00pm;
however, this has now been extended to 25 September 2026 at 12:00pm.

2 For any further enquiries relating to this tender, please do not hesitate to contact Ms.

Ntokozo Hlangwane office hours on the following email address: tenders@csos.org.za or

Mawande Jadezweni mawande.jadezweni@csos.org.za

E’ldux}a Hlangwane

7A9400CB7C1446F...

NTOKOZO HLANGWANE

ACTING SENIOR SUPPLY CHAIN MANAGER
DATE: 16 September 2026

IMEMBERS OF BOARD: Ms. Busisiwe Nzo Ms. Marina Dumakude (Deputy Chairperson) Mr. Heinrich Giovanni April Ms. Madinoge Letsie Ms. Lerato Moamogwa Mr.
Mduduzi Orville Sikhumbuzo Zungu Ms. Karen Muthen Mr. Rethabile Khamali (Acting Chief Ombud) Mr. Masaswivona Nhlungwana (Acting Chief Financial Officer)
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