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Request for Quotation


	
REQUEST FOR THE APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE AN ONLINE LAW LIBRARY FOR THE PERIOD OF 36 MONTHS.






15 September  2026
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1. Purpose and Background

The Road Traffic Infringement Agency (RTIA) is an entity of the Department of Transport established as such in terms of the Administrative Adjudications of Road Traffic Offences Act, 1998 (Act No. 46 of 1998). The RTIA carries out its mandates solely in terms of the Act and is accountable to the Minister of Transport. 
Like any other corporate citizen within the country, the Agency is compelled to comply with the laws of the industry within which it operates and all other applicable laws as identified from time to time and in doing so, it requires internal and external expertise to identify applicable laws to comply therewith as well as guidance in terms of how and when to comply.  
Internally, the RTIA manages its compliance through the compliance committee established for that purpose in terms of the Compliance Management Policy and Compliance Management Charter. The Legal and Governance Unit within the RTIA oversees the operations of the committee and provides an advisory support to the committee by identifying compliance obligations applicable to the Agency as well as advising the compliance champions who have been appointed as members of the committee, on the processes to follow when complying with identified compliance obligations.
Compliance management within the Agency is currently driven on a manual system which is primarily based on physical paperwork with an absolute human intervention. This process is burdensome and requires multiple human resources which the RTIA currently lacks and further to that, is also exposed to a lot of unforeseeable errors.
The Agency therefore requires an external service provider which will provide an online law library. 

2. Requirements

The Service Provider must have between 5 to 10 years of experience of rendering online law library to the relevant market. The Service Provider must allocate the experienced and competent support staff to the RTIA for purposes of implementing the system and also provide training to the applicable users of the system. 

The following product detail are of most importance and the service provider must be able to offer each product inclusive in their service offering:

	Product Details (3 Users)

	Reported and Unreported Judgments from all South African Courts  

	International Judgements

	Labour Law (Labour Law Judgments, CCMA & Bargaining Council Awards)

	All Legislations and Bills

	Law Journals 

	AI Research Assistant 

	Access to sections that highlight recent updates and important legal developments/ Customised Monitoring Services



The system should be licensed and the rights to the usage of such licenses be provided to three identified individuals within the Legal & Governance Unit. The Legal & Governance unit should also be provided with the administrative rights to the systems.


3. Evaluation criteria and process

NB: The below criteria will be used to evaluate per work stream.
The proposal will be evaluated on technical content (functionality) and compliance with the bidding documents. Bids will be evaluated in accordance with the PPPFA Act, which stipulates a 80/20 point split for requirements below R500 000.00. All bidders will be scored in accordance with the scoring criterion that is based on the below functionality: 

Bidder must indicate the speciality they wish to be accredited for on the list below. Failure to indicate will result in disqualification.

	Commodities
	Do you wish to apply for the commodity in question?  Indicate by yes or no

	· Reported and Unreported Judgments from all South African Courts  
	

	· National & International Judgements
	

	· Labour Law (Labour Law Judgments, CCMA & Bargaining Council Awards)
	

	· All Legislations and Bills
	

	· Law Journals  (National & International)
	

	· AI Research Assistant 

	

	· Access to sections that highlight recent updates and important legal developments/ customised monitoring Services
	

	· Any other (Please list if there are additional commodities you wish to offer)
	




NB.: The Bids that fail to achieve a minimum of 70 points out of 100 points for functionality will be disqualified. This means that such bids will not be evaluated further on Price and Special goals.
4.  Price and Special Goals 

     Table 1: Specific goals for the tender and points claimed are indicated as per the table below: 
      (Note to organs of state: Where either the 90/10 or 80/20 preference point system is 
       applicable, corresponding points must be indicated as such. Note to tenders: The tender
       must indicate how they claim points for each preference point system). 

	
The specific goals allocated points in terms of this tender
	Number of points allocated
(80/20 system)
	
Percentage ownership equity (To be completed by the tenderer)
	
Number of points claimed (80/20 system)
(To be completed by the tenderer)

	I. Who had no franchise in national elections before the 1983 and 1993 Constitution.
	10
	
	

	
II. Who is female
	3
	
	

	
III. Military Veterans
	3
	
	

	
III. Who has a disability
	2
	
	

	
IV. Specific goal: Youth
	2
	
	




NB: Source documents for claiming points: Proof of company registration, ID copies of
        women in the company and their positions, Medical report

5.      	Closing Date & submission of quotes

4.1 Quotes are expected to be submitted no later than 22 September 2026 at 16:00pm

4.2 Quotes may be submitted electronically by e-mail to to Kelebogile.Thipe@rtia.co.za, or quotes@rtia.co.zaor hand delivered to the Agency’s offices for attention of Daphney Matlhoko, Road Traffic Infringement Agency, 10 Matuka Close, Midrand, telephone no: 087 285 0500


6.   	Enquiries and more information

All enquiries and requests for more information should be directed by email to to Kelebogile.Thipe@rtia.co.za, or quotes@rtia.co.za. The response will be distributed to all the prospective bidders by email so that every bidder has the same information.
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